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Committee Member: Director of On-Boarding (Welcome Committee)
Position Summary:

The Director of On-Boarding will initiate all new member contact and ensure that their needs are exceeded through our chapter resources.
Time Commitment:
Term: One Year
Reports to:  VP of Member Services
Estimated Time Requirements per month/year:
· Attending monthly chapter meetings: 3 hours plus travel time
· Communicating with the VP of Member Services: 2-3 hours 
· Create and implement an on-boarding plan: 3-4 hours
· Attends annual day Board Retreat in November/December: 1 day
Description of Responsibilities:

Chapter Support

· Responsible for making contact with our new members within 3 weeks of joining our chapter. Upon contact:
-Ask them how we can fulfill their WIFM (What’s In It For Me) and connect them to the 


  appropriate sources.
-Introduce them to the website and chapter benefits/resources.

· For renewals, follow up and ensure that their WIFM (What’s In It For Me) is being met and answer any questions they may have about our chapter benefits/resources.
Board/Chapter Participation
· This position is a non-voting role.
· Represents the chapter professionally and ethically in all business functions/organizational activities.
· Attends chapter meetings/programs as available.
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