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Executive Board Member: Vice-President of Member Services

Description of Responsibilities:

· Oversees activities of Chapter Member Services, including:
· Maintenance of an accurate active membership database.

· New/renewal memberships in partnership with ASTD National(Power of 2).

· Chapter Orientation Program.

· Special Activities at monthly programs(i.e networking activity).
· Name badge production and delivery for programs/events.
· Oversees the chapter incentive program (Bonus Bucks program) to include producing all bonus bucks for the chapter.
· Identifies and actively recruits potential chapter members.

· Solicits silent auction program items/services.

· Implements program incentives, such as, the 50/50 raffle and the PayPal Bonus Bucks raffle.

· Submits accurate rosters to National ASTD and Executive Board as needed.
· Tracks local only and joint percentages and reports them to National quarterly(for CORE).

· Tracks through the database, who is a CPLP-Certified Professional ,for recognition at local chapter events and through newsletter/website.
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